heavenhargrove27@gmail.com
323-302-1437

INTERESTS- I want to major in counseling therapist .
Heaven Hargrove

OBJECTIVE

To obtain employment with a company that offers a positive atmosphere to learn and implement new
skills and for the betterment of the organization.

SUMMARY . I am a honor student with a 4.0 gpa . I love helping people who are in need . I like to
play basketball , run track and also play volleyball . I will be attending SouthWest College in the fall .
My favorite subject is English .

SKILLS. Communication, Negotiation, Team player, Promotion, Customer service, Interpersonal
skills, Generating sales

EXPERIENCE
12/15/17 - 1/25/18 ( Seasonal)
e (ashier- Sears - 3755 Santa Rosalia Dr Los Angeles ,CA
Position : cashier at sears , my responsibilities was to make sure Customers had everything that they
needed and that they were looking for. I also made sure to ask customers have they signed up with us
already and if they are the willing to sign up today and receive discounts and points. Give customers the
satisfaction that they have came to the right place.
e 9/11/2018 - Rallys - 8500 Crenshaw Dr, Inglewood CA 90305
e Position :cashier at rallys and i provide good communications skills towards customers 1 always
make sure customers ha ve came to right place at the right time .
e 12/1/2019 Lax - 3/28/2020 - laid off working at the lax was one of the best experience I’ve had .
I was able to become a wheelchair agent ! Meet and greet different people in the world ! Making
sure they get to there flights safety .
e 5/1/2021 - Rallys returned employee- cashier at rallys and i provide good communications skills
towards customers 1 always make sure customers have came to right place at the right time .

Arc ! After school program . Greet and welcome kids to the program at the end of their school
day. Lead kids in recreational activities (and play yourself . Help with homework , do crafts,
leading clubs, supervise play.

e Prosegur 7-17-2023 - September 30th customer service- wheelchair agent Transport passengers
safely to and from required locations remaining alert to potential hazards which may cause an
accident. Provide special assistance, general information, and directions to passengers as
necessary in order to provide positive passenger relations.

e [NTER-CON SECURITY 01/31/2024 -july 29, 2024. 8 hrs only every Sunday . guard gates
watch over the building and make sure all doors are locked and nobody is trespassing .

EDUCATION
2015-2018


mailto:heavenhargrove27@gmail.com

Dorsey High School - Los Angeles , California
I attended dorsey high school for 4 years with a 4.0 gpa and graduated this year as class of 2018
REFERENCES
Kaylah Forte
(323) 738-3051
Oliva Kelly
(323) 868-4519



